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Nang cao hiéu qua cong tac phdi hop quan 1y
nha nuac vé bao vé quyén loi nguoi tiéu dung
trén dia ban tinh

Bdo vé quyén loi nguoi
tieu dung la trach nhiem cua
Nha nuée, té6 chire, cd nhadn
va toan xd hoi. Ngay
17/11/2010 Chinh phu da
ban hanh Ludt Bdo vé quyén 12
loi ngueoi tiéu dung. Tradi qua
gc”in 12 nam thwc thi, Ludt
Bdo vé quyén loi nguoi tiéu
dung nam 2010 va cdc van
bdn hwéng dan Ludt da gop
phan thay déi manh mé,
dong thoi kién tao cdc khudn
kho, nén tang co ban viing

Trinh Thi Hang

chac dé tao duyng sw phat San phdm Téi den Linh An - Ly Nhén tai tuan 18 gisi thiéu

trién cia cong tdac bao vé
quyén loi nguoi tiéu ding
tai Viet Nam.

Tuy nhién, bdi canh trong nude va quc
té co nhiéu thay doi; qué trinh hoi nhap
quoc té cua Viét Nam ngay cang sau rong,
nhiéu quy dinh phap luat vé bao vé quyén
loi nguoi tiéu dung da dugc bo sung, dicu
chinh trong hé théng van ban phap luat;
xuat hién nhiéu hinh thirc kinh doanh, tiéu
dung méi, dac bi¢t 1a cac giao dich trén moi
truong dién tir, cac giao dich xuyén bién
gidi, cac dich vu chia sé trén nén tang cong
ngh¢ sb... Do d6, viéc thi hanh Luat Bao vé
quyén loi ngudi tiéu dung nim 2010 da
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va treng bay san pham OCOP nam 2024

phat sinh nhiéu vuong méc, bt cap, mot sb
quy dinh khong con phu hop véi thuc tién.
Ngay 20/6/2023, Luat Bao vé quyén loi
nguoi tiéu ding s6 19/2023/QH15 da duoc
Qudc hoi nude Cong hoa xi hoi chu nghia
Viét Nam khoa XV thong qua thay thé Luat
Bao vé quyén loi nguoi tiéu dung nim
2010. Luat 2023 di quy dinh r& hon vé
Quyén clia ngudi tiéu dung. Theo d6, ngudi
tiéu dung dugc ddm bao an toan tinh mang,
suc khoe, danh du, nhan phérn, uy tin, tai
san, bao vé thong tin, quyén, loi ich hop
phap khi tham gia giao dich, sir dung san
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phérn, hang hoéa, dich vu do
to chtc, c4 nhan kinh doanh
cung cép.

Sau khi Luat Bao vé
quyén loi nguoi tiéu dung
nam 2023 chinh thtc c6
hiéu luc ké tr ngay
1/7/2024, cac van ban co
lién quan cling da dugc xay
dung va ban hanh cu thé:
Nghi dinh sé 55/2024/ND-
CP ngay 16 thang 5 nam
2024 cua Chinh phu quy
dinh chi tiét mot s6 diéu cuia
Luat Bao v¢é nguoi ti€u
dung. Pé cong tic bao vé
quyén loi nguoi tiéu dung
ngay cang dugc dam bao,
cong tac kién toan to chuc
bd may cia co quan, t6 chirc
thuc thi va dao tao, nang cao
nang luc doi ngli can bd vé
bao vé quyén loi nguoi tiéu
dung cting dugc Chinh phu,
Bo Coéng Thuong, UBND
c4c tinh, thanh phé quan tim
trien khai.

Tai Ha nam, UBND tinh
1a co quan quan ly nha nude
vé bao vé quyén loi ngudi
tiéu dung ¢ tinh. S& Cong
Thuong la co quan giap
Chu tich UBND tinh thuc
hién quan 1y nha nudc vé
bao vé quyén loi nguoi tiéu
dung tai dia phuong,
UBND cip huyén quyét
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dinh don vi giap Chu tich
UBND huyén thuc hién
chirc ndng quén 1y nha nudc
vé bao vé quyén loi ngudi
tiéu dung trén dia ban. Dé
xac dinh rd trach nhiém cua
cic cap, cac nganh trong
cong tac nay va dam bao su
chat che, théng nhat, déng
by, hi¢u qua, tranh chff)ng
chéo trong chi dao, diéu
hanh gitra cic co quan, don
vi, dia phuong; dong thoi
nang cao hi¢u qua cong tac
phéi hop quan 1y nha nudc
trong cong tac bao vé quyén
lgi nguoi tiéu dung trén dia
ban tinh, S& Cong Thuong
da trinh UBND tinh ban
hanh Quy ché phdi hop
quan 1y nha nuéc vé bao vé
quyén loi nguoi tiéu dung.
Quy ché nay ap dung doi
vO1 cdc co quan chuyén
mon thudéc UBND tinh,
Cong an tinh, Cuc Quan ly
thi truong tinh, Pai Phat
thanh va Truyén hinh tinh,
Bao Ha Nam, UBND cac
cap, Hoi Bao vé quyén loi
nguoi ti€u dung tinh, Hiép
héi Doanh nghiép tinh va
cac to chirc, c4 nhan c6 lién
quan dén cong tac bao vé
quyén loi nguoi tiéu dung.
Theo d6, nguyén tic phdi
hop phai bdo dam cong tac

phéi hop quan 1y Nha nude
vé bao vé quyén loi ngudi
titu dung duva trén co s&
chirc nang, nhi¢m vy, quyén
han cua cac co quan, don vi
va yéu cau vé cong tac bao
vé quyén lgi nguoi tiéu
dung theo timg thoi diém.
Viéc phdi hop thuc hién cac
n6i dung lién quan dén cong
tac bao vé quyén loi nguoi
tiéu dung phai ddm bdo tuan
thu quy dinh phap luat va
tao diéu kién thudn lgi cho
céac td chirc, c4 nhan tham
gia vao cong tdc bao vé
quyén loi nguoi tiéu dung.

Viéc phdi hop trong hoat
dong tiép nhan, giai quyét
cac phan anh, yéu cau,
khiéu nai cta ngudi tiéu
dung dam bao tuan thu theo
quy dinh cua Luat Bao vé
quyén loi ngudi tiéu dung
va céc quy dinh phép luat
khac c¢6 lién quan; bao dam
an toan thong tin trong qua
trinh guri, nhan, luu triv cac
dir liéu vé phan anh, yéu
cau, khiéu nai cua nguoi
tiéu dung; dong thoi dam
bao dung thim quyén va
thoi gian giai quyét theo
quy dinh.

Viéc phdi hop hoat dong
thanh tra, kiém tra va xtr ly
vi pham phap luat vé bao vé
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quyén loi nguoi tiéu dung
theo tung vu viéc can cu
vao ngudn thong tin va
cong tac thanh tra, kiém tra
cua tung co quan, don vi.
Qua trinh phdi hop khong
gay kho khan, phién ha
hodc kéo dai trong thanh
tra, kiém tra, xu 1y; déng
thoi, tao diéu kién thuén loi
cho doanh nghiép, td chire,
c4 nhan phat trién san xuat,
kinh doanh lanh manh.

Noi dung phdi hop bao
gorn Tuyén truyén, pho
bién phép luat lién quan dén
cong tac bao vé quyén loi
nguoi tiéu dung; tu van, hd
trg va nang cao nhan thirc
phép luat vé bao vé quyén
loi nguoi ti€u dung tai dia
phuong. Cung cép, trao ddi
thong tin, bao cdo gifta cac
co quan quan ly nha nudc
trong cong tac bao vé quyén
lgi nguoi ti€u dung theo
chtrc nang, nhiém vy duoc
phan cong. Thanh tra, kiém
tra viéc chap hanh phép luat
vé bao vé quyén loi ngudi
tiéu dung; tiép nhan, giai
quyét cac phan anh, yéu cau,
khiéu nai ctia nguoi tiéu
dung trén dia ban tinh; xt Iy
vi pham phdp luat va gidm
sat xur ly vi pham phap luat
vé bao vé quyén loi nguoi
tiéu dung trén dia ban tinh.
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Bén canh d6, Quy ché
quy dinh cu thé trach nhiém
cua cadc co quan, don vi
trong ph6i hop quan 1y Nha
nudc vé cong tic bao vé
quyén loi nguoi tiéu dung.
Trong do, trach nhiém cua
So Cong Thu:ong (1) co
quan dau mdi, chi tri phoi
hop v&i1 cac co quan lién
quan, dia phuong trong
cong tac bao vé quyén loi
nguoi tiéu dung trén dia ban
tinh; (2) to chirc cac hoat
dong tuyén truyén, phd
bién, gido duc phap luat, tu
van, hd trg va nang cao
nhan thirc vé bao vé quyén
loi ngudi tiéu dung dén cac
t6 chtrc, doanh nghiép va
nhan dan trén dia ban tinh;
(3) Kiém soat hop dong
theo mau, diéu kién giao
dich chung theo tham
quyen 4) Tlep nhan va g1a1
quyét don thu khiéu nai, to
cdo, phan anh, kién nghi
cta td chure, ca nhan c6 ndi
dung lién quan dén bao vé
quyén loi nguoi tiéu dung;
(5) Tham muu Uy ban nhin
dan tinh thanh lap Poan
kiém tra lién nganh vé bao
vé quyén loi nguoi tiéu
dung; (6) Cap nhat, trao d6i
va cong bd thuong xuyén,
kip thoi thong tin vé danh
sach t0 chtre, c4 nhan kinh

doanh vi pham quyén logi
nguoi tiéu dung hodc cac
thong tin, canh bao vé hang
hoa, dich vu khong an toan
hodc c¢6 kha ndng é&nh
huong to1 sttc khde, tinh
mang, tai san cia nguoi ti€u
dung; (7) theo doi sat tinh
hinh thi truong, gia ca hang
hoa thiét yéu, kip thoi; (8)
Téng hop, bao €ao vé cong
tac bao vé quyén loi ngudi
ti€u dung trén dia ban tinh
véi Bo Cong Thuong, Uy
ban nhan dan tinh theo quy
dinh. T6 chtrc so két, téng
két danh gia két qua phdi
hop quan ly nha nudc trong
cong tac bao vé quyén loi
nguoi tiéu dung trén dia ban
tinh khi can thiét.

Dé cong tac bao vé quyén
lg1 nguoi tieu dung trén dia
ban tinh dugc hiéu qua
trong boi canh hién nay thi
cac co quan, don vi, dia
phuong co6 trach nhiém chu
dong phdi hop nhim dam
bao cong tac quan ly dugc
chit ché, théng nhit, dong
b0y, hiéu qua, tranh chong
chéo trong chi dao diéu
hanh gitra cac co quan, don
vi, dia phuong va bao v¢
quyén loi nguoi tiéu dung
la trach nhiém cua Nha
nuée, td chirc, ca nhan va
toan xa hoi./.
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